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DIALOG (R) File 9: Business & Industry (R) 
(c) 2003 Resp. DB Svcs . All rts . reserv. 

1688975 Supplier Number: 01688975 (THIS IS THE FULLTEXT) 

Web Site With The Original Neural Searching 

(A new search engine for the Internet, http : //www . *answers* . *com* , uses 

neural technology) 
Newsbytes News Network, p N/A 
December 12, 1996 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 478 

ABSTRACT : 

The ultimate in a long evolving neural technology has created the most 
flexible Internet search engine yet developed. No more need to robotize 
your search criteria, the new system will take everyday speech and grammar 
with no need for connectors or keyword phrases. But it's not free. The 
site, http : //www. *answers* . *com* debuted on the World Wide Web with this 
new neural search product. All a user has to do is ask a question, and they 
will get an answer backed with citations, references, and links to 
additional information. If the neural engine doesn't understand, it can 
even ask specific questions back to further limit the search. Slightly 
slower than less complicated search technology, the new service is 
specific, easy to use, and as is the case with all breaking technology, 
more expensive. 

The questions are asked over the Internet, but a live person finds the 
answers. * Answers* . *com* is limited to the availability of people to field 
the questions. When asked by Newsbytes how many people were available to 
handle the questions, we were told that 40 advisors are available, about 
half of these full-time researchers. Answers are delivered via e-mail 
within 24 hours. An expedited service is available for a small additional 
charge. The site features an $8 free trial, and can be found at http: //www. 
♦answers* . *com* . No additional significant information is in the full text. 

TEXT : 

PASADENA, CALIFORNIA, U.S.A., 1996 DEC 12 (NB) -- By Richard Bowers. The 
ultimate in a long evolving neural technology has created the most flexible 
Internet search engine yet developed. No more need to robotize your search 
criteria, the new system will take everyday speech and grammar with no need 
for connectors or keyword phrases. But it's not free. 

The site, http : //www. *answers* . *com* debuted today on the World Wide Web 
with this new neural search product. All a user has to do is ask a 
question, and they will get an answer backed with citations, references, 
and links to additional information. If the neural engine doesn't 
understand, it can even ask specific questions back to further limit the 
search. Slightly slower than less complicated search technology, the new 
service is specific, easy to use, and as is the case with all breaking 
technology, more expensive. 

It's slower and more expensive because *answers* . *com* is powered by human 
beings. The questions are asked over the Internet, but a live person finds 
the answers. * Answers* . *com* is limited to the availability of people to 
field the questions. When asked by Newsbytes how many people were available 
to handle the questions, we were told that 40 advisors are available, about 
half of these full-time researchers. 

"In the information technology age we often encounter too much information 
when a direct answer is what is needed," said Clemente Izzi, CEO of 
♦answers* . *com* . "By combining published information, proprietary 
databases, and electronic data with the personal knowledge of qualified 




individuals, *answers* . *com* delivers specific information rather than 
10,000 hits generated by automated search engines." 

There are limits to this service. Don't everyone try to ask: questions at 
once. Unlike non-human search engines which can handle thousands of 
inquiries at a time, this service is limited to a few "technical advisors." 

To get an answer to a question a user enters a question, and then chooses 
the degree of research they think will be required to answer the question. 
Newsbytes was told that for now, an honor system is in place, where the 
user selects the amount of research required for the question and submits 
the request. 

The site charges based on three levels of questions. Fast facts like, "Who 
won an Academy Award for best supporting actress in 1971?" cost $1.79 for 
each answer. Questions requiring moderate research like "Do any restaurants 
in the New York theater district accept e-mail reservations?" cost $5.99. 
Extended research for questions like "How is imaging technology used in the 
insurance industry?" or "What kinds of coatings are used on blister cards 
to allow them to stick to the blister?" costs $11.99. 

Answers are delivered via e-mail within 24 hours. An expedited service is 
available for a small additional charge. The site features an $8 free 
trial, and can be found at http : //www . ^answers* . *com* . 

(19961212/Press Contact: David Blumenthal, 404-897-2300; Reported By 
Newsbytes News Network: http://www.newsbytes.com) 
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